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PERFORMANCE MEASUREMENT TRACKING November 1998

South Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

November 1999
Dallas / Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston
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Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999
South Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

easurement
49-01-ST # Missed Avg. No
Due Dates of Days

—4— AllCLECs

Digital Subscriber Line (DSL

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

=——g—All CLECs

Al CLECs

# Missed Avg. No.
Due Dates of Days
n/a
n/a
n/a
na
na X

a . —&— All CLECs
na

AR XA AR AN IR R R AR KRR KAR KK AR IR

qJO O s o o oooo0ooo

Jan-89 ¢
Feb-99 ¢
Mar.98 ¢

# Missed Avg. No. R Z-Value
Due Dates of Days

|——o—All CLECs

O 00 2+ 0000C0 QO

Mar-99 ¢

Feb-99 ¢

e T TS r——y

WD Aftachment B - 216




PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning Specials (Resale)

L 12 Mo. Total

All CLECs 14.0
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
[} n/a n/a| Base<10
¢ n/a n‘al] Base<10
0 n/a nja| Base<10
0 nla n/a| Base<10
[ nfa nfa|] Base<10
0 n/a n/a| Base<10
(¢} n/a n/al Base<10
[y} n/a n/al] Base<10
7 1214 1.00] Base<10
1 10.00 nfa| Base<10 L
0 2
0 o
i

—&— All CLECs

Mar-99 ¢

All CLECs 250
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200 4
150 +

-—<— All CLECs

All CLECs

# Missed
Due Dates

Avg. No
of Days

Avg. No.
of Days

e

Z-Value

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

40 1

WD Attachment B - 217

—&— All CLECs

——a—— All CLECs

e ———

OO0



November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1989

Central / West Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

November 1999
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Provisioning Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

November 1999
South Texas

Provisioning Specials (Resale)
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2 [ 0 nia 2 cE &
£ 58

------SWBT
—<&o—All CLECs

All CLECs

M ) % Missed

% Missed

> 30 Days | > 30 Days

> 30 Days

Mar-99 @-

JO N W W 0 2 00 2 W -2 N

Mo o0 OO0 OO0 0O O0CCOO

: :
] _12Mo Totalf] 16 |
Bnononcnsconmmonsnasoscii TreerlerererserreyeeTredreerern

—&— All CLECs

Jango g - T
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PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

JProvisioning - Specials (Resale)

Measurement Ali CLECs
{ S0-05.cw | # Missed
> 30 Days

—&—— Al CLECs

Jan.99 ¢
Feb-99 ¢
Jun-99 ¢

lOOOOOQOOOOOQ

o

ISDN - BRI
All CLECs
# Missed % Missed Z-Value
> 30 Days > 30 Days

|—&—All CLECs

ISDN - PRI

All CLECs
# Missed % Missed

S > 30Days | > 30Days

—&— All CLECs

UNE Loop and Port Combi
All CLECs
* Missed % Missed
> 30 Days | > 30 Days

|—e&—— Al CLECs

OO KOO R IO KX R R R XN RO RO OO NRODOS B
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale)

Measurement All CLECs SWRBT 100 00%
50-05-DF No. of # Missed % Missed | % Missed Z-Value 90.00%
Orders > 30 Days | > 30 Days > 30 Days
80.00%
Dec-98 0 o} nfa 0.0% Base < 10
0 0 nia 00%| Base<10 70.00%
0 o] n/a 0.0% Base < 10 60.00%
0 o] n/a 0.0% Base < 10 50.00%
0 ¢] n/a 50.0% Base < 10
0 Q n/a 0.0%| Base<10 40.00%
o 0 nfa 00%| Base<10 30.00%
3 0 0.0% 00%| Base<10 20.00%
9 0 0.0% 00%| PBase<10 1 1000% |
14 0 00% 0.0% 000§
28 1 36% 00% o27f| 000%
0 0 nfa 0.0%| Base<10

+ ’
o
b
> —0—0—0——0—0—¢
2 @ o 9 o 9 o 9 9 9 o D
2 @ o 9 & 9 g g o a2 4 Q@
0O £ a = 5 > & =z o & ¥ >
3 g o T 9 @ s 3 3 2 8 <]
a - w = < 3 5 L 0 -4

—<— All CLECs |

12 Mo. Total

;

ISDN - PRI

Measurement : All CLECs SWEBT
4 50-07-DF FE No. of # Missed % Missed | % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

12 Mo. Total §

ation - ISDN

UNE Loop and Port Combin:
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | > 30 Days
Aug-98 Base < 10
Sep-99 Base < 10
Base < 10
Base < 10

ISDN - BRI
i s All CLECs SWBT 100.00%
50-06-DF No. of #Missed | % Missed | % Missed Z-Value 90.00%
Orders > 30 Days | >30Days | > 30Days

40.00%

0.00%

Aug-99 ¢

Sep-99 r

Oct-99 &

Nov-99

—&—— AJl CLECs

—&— Al CLECs

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

WD Attachment B- 226
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PERFORMANCE MEASUREMENT TRACKING November 1999
Houston

Ali CLECs SWBT
# Missed % Missed % Missed
>30 Days | >30Days | > 30Days
nfa 0.0%
0.0% 0.0%
n/a 0.0%
0.0%
0.0%
0.0%
n/a
0.0%
0.0%
0.0%
0.0%
0.0%

~—&— All CLECs

0O OO0 =+ 00N O

©C -+ 00 00000000

Feb-89 ¢
Mar-99 &
Jun-99 ¢

ISDN - BRI

| Measuremen g All CLECs
1 soosHs |k ¥ Missed % Missed Z-Value
> 30 Days | > 30 Days

| == All CLECs

ISDN - PRI

All CLECs
¥ Missed | % Missed
>30Days | >30Days

—ip—— All CLECs

OO OO RO X KR KRNI IR N IO

oop and Port Combination - ISDN
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
>30Days { >30Days | > 30Days

—— All CLECs

e
12 Mo. Total |

T T PP YT T Y ST TT TR memS e ssyyesed. & Jovvovyres

WD Attachment B - 227




PERFORMANCE MEASUREMENT TRACKING November 1998
South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

All CLECs SWBT
#M d % M d % M d Z-Value
>30Days { >30Days | > 30Days %
o 0 n/a 0.0%| Base <10
0 0 n/a
o 0 n/a
0 0 n/a
0 0 nal  00%| Base<toOF} ¢ g
1 o 0.0% —&— All CLECs
0 4]
0 4]
0 4]
0 o]
2 (4]

(SDN - BRI

ANl CLECs SweT 100.00%
4 No. of # Missed % Missed % Missed Z-Value 90.00% +
% Orders > 30 Da > 30 Da > 30 Da
5 re = e 80.00% +

4 7000% }
‘
% seo0%t+ T SWBT
40.00% 1 —&— AIlCLECs
| 20.00%
34 00% 09% 0551 10 o0% 1
67 0.0% 0.7% o7

A:OLOD

ISON - PRI

All CLECs
# Missed % Missed Z-Vaiue

> 30 Days | > 30Days

—&—— All CLECs

O K XA IR KRR AN DK TORTTOOTR T00000

UNE Loop and Port Combination - ISDN
All CLECs SWBT
# M d % Missed % Missed Z-Value
>30Days | >30Days | >30Days

——&— All CLECs

ORI SNBSS RDOAR DO

O A RN R R X KX XX R KT AR T XH W RIS

ks

.................................... ORI AR
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central / West Texas

Count of Orders Canceled After the Due Da

te (Caused by SWBT)

........................... L 0000B00ODOIEIHDICTIHEIIO .
All CLECs
Measurement B4 No. Canceled | No Canceled | No. Canceled Total No. 10
1- 30 Days 31-89 Days > 90 Days Canceled 1
After Due Date | After Due Date | After Due Date | After Due Date 1

O = N Wb O O 9 © ©

000000000000
OO0 00000000 0O
0000000 OCODODOO0OO

OO O 0O 0OO0 00O O OoOQCO
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Count of Orders Canceled After the Due Date (Caused by SWBT)

i CLECs
Measurement No. Canceled | No. Canceled | No Canceled Total No
1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date

o]
0
0
0
0
0
0
o]
0
0
0
0

0O 00000000 =00
CO 000000000 O
000000000 00

031-89

WD Attachment B - 230




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Houston

All CLECs
No. Canceled | No. Canceled | No. Canceled Total No.
1- 30 Days 31-89 Days > 80 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date

-
[=]

O « N W a U o ~N ©©

ODO0OO0OO0DO0ODOO0OOO0OOQ
OO0 O0DO0OO0OO0ODO0ODOO0OO OO
OO0 000 = 3200000

0
0
0
0
o]
1
1
0
0
0
0
0
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PERFORMANCE MEASUREMENT TRACKING November 1989

Provisioning - Specials (Resale) South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

Measurement No. Canceled | No. Canceled No. Canceiled Total No
51-01-8T 1- 30 Days 31-89 Days > 90 Days Canceled

After Due Date | Atter Due Date | After Due Date | After Due Date

OO0 000000 OO0 o0 o
OO0 00000000 O0O

0
0
0
0
0
Q
[¢]
0
[¢]
0
1]
¢]

O 0O 0O OO0 0O O0QCOoOOo

2
Q
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PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

Mean Time to Restore (Hours) - Dispatch

VGPL
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
12.10 2341
1557 2645
19.22 14.96
3.93 19.54
11.3% 15.28
290 2214
13.69 17.44
4.00 20.04
8.42 11.49
1280 7.54
738 6.45
0.07 5.75

—&— All CLECs

- OE NN®OBE N~

12 Mo. Total

DSL (Digrtal Subscriber Line)
Measurement |: All CLECs SWBT
52-02-CW [~ # Trouble Mean Time Mean Time
Reports to Restore to Restore

—— All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
233 344
602
454
7.62
124.82 ~——ae— All CLECs
10.73
419
1412

jo - o ~co0oocococo o -

s

] Measurement }] AllCLECs SWBT
52-04-CW # Trouble Mean Time | Mean Time Z-Value

Reports to Restore to Restore
wa 41.01

11878
2337
31.15
16.59
2594
27.43
220

6.05
554
413

4
E 2.74

%AWW%WWWW DRI A AL
2] 218] 2788 ]
12Mo e A AR ONARN P A OB AT

3
: &
% &

——All CLECs

O 2 0~ 000 0O O0OQ

A R A R R R AR ORI

Jun-99 ¢

Apr-99 ¢
May-99 ¢

WD Aftachment B - 233




PERFORMANCE MEASUREMENT TRACKING

November 1899

Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch
NAGAIOEAL0

VGPL

DSL (Digital Subscriber Line)

] Measurement | All CLECs SWBT 120
L_'SZO‘I-DF {  # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

10 6.44 453 0.54

2 387 536 -0.23

34 434 517 -0.3

38 6.44 586 0.05

12 434 456 0.09

16 421 558 -0.3!

10.79
681
420
3.81
487
433

—~—— All CLECs

A e e

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value 140 4
to Restore to Restore ’
120 +
10.0 1

8.0 1+

All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore 3 .
0 wa 2373  Base<1of 20T
1 9.65 10.60 Base < 10 . PR
0 na 16.51 Base<10f] 1504 ' .
] na 17.70 Base < 10 Lo .
0 nfa 867 Base < 10 . .
0 na ass| Base<10f] 007
0 n/a 40 Base < 10 . .
0 na 274 Base<10f] 50} . . 5
2 330 332 Base < 10f Tl -+
2 348 256 Base < 10 0 o X
2 5z 08| Bmsectol O T T T e 2 2 8 8 & 8 8
2 e é%%%§%sé$’$‘$é
0 > uw =2 = 5 2 4 w O z

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore ¥
0 Wa 39.32 Base < 10}
0 na 3589 Base < 10F
2 188 3798 Base < 10}
0 n/a 20.61 Base < 10E;
0 nia 55.03 Base < 10
a n/a 64.30 Base < 10}
1 a2 67.68 Base < 10
0 nia 85.76 Base < 10} :
4] na 384 Base < 10 M
0 na 272 Base <10 00 e _ . P
3 566 278 [ Base<i0 2 % 2 % %2 88 % 3 3 § 3
0 n/a 277 Base<10‘_ Qé%é&:éégd‘éé

7

WD Attachment B - 234

——AllCLECs

—ag—— All CLECs

0

.

'

'

'
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w

3
T T W TITIST.. 4. vowe

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

OB OO SO TASOSOIOIIO BB AIO00300036350330305035
VGPL -
Al CLECs SWBT 350
52-01-HS # Trouble Mean Time Mean Time Z-Vaiue .
Reports to Restore to Restore 004
3 8.20 30.74 Base < 10
12 1413 32.42 0278 2504 . _
25 47 969 -1.47 ' 2
530 20,01 0s3f] 207 P 1R swaT
995 1817 034 \ ! § —— All CLECs
am 2351 Base<10}] U | [N R
1217 Base < 10F] 400
1524 Base < 10 4 TN ;
7.80 010E] s0+4 ) g
7.72 0.41
4.90 Base < 10 00 S — +
522 8 8 83 8 § 8 8 8 8 &8 & §
...................................... e g E ﬁ g 5 s: 5 3 g § 3 ;,

16.56

DSL (Digital Subscriber Line)

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore o Restore

Z-Value

2R

All CLECs

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore :
0 na 1692 Base < 10
0 n/a 11.48 Base < 10}
0 nfa 14.17 Base < 10
0 na 1491 Base < 10
0 n/a 891 Base < 10
0 na 1248 Base < 10
] n/a 11.69 Base < 10
o] n/a 491 Base < 10
¢ na 4758 Base < 10
[¢] na 6.31 Base < 10}:
1 285 332 Base < 10};
0

Base < 10

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 3
o na 30.65 Base < 10
1 223 2276 Base < 10
0 na 16.80 Base < 10f
0 nfa 5513 Base < 10}:
0 wa 50.65 Base < 10§
0 n/a 63.90 Base < 10}
0 na 57.26 Base < 10}
0 na 37.46 Base < 10
2 10.10 an Base < 10
2 573 16.32 Base < 10f
4 524 376 Base < 10
0 n/a 4.00 Base < 10E

—&— All CLECs

0.0

2 3% 838 3
I3 = P
E 5 & £ 3 5 5

T T T T T T vy TeroT

: —&—— All CLECs

WD Attachment B - 235
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

|  Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch
-

{ VGPL -
All CLECs SWBT 450
52-01-8T # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
5 261 2083 Base < 1
3 345 27.30 Base <1
2 5.58 40.01 Base < 1
7 546 2402 Base <1 A (A
8 6.49 4216 Base < 1 ", ——AlICLECs
6 207 2578 Base < 10
7 13.23 16,07 Base < 10
7 8.49 19.07 Base < 10
13 775 578 1.16
7.86 751
485 5.68
549

igital Subscriber Line)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore

—&—— All CLECs

Measuremen LECs SWEBT 40.0
52-03-8T # Trouble Mean Time Mean Time Z-Value 1
Reports to Restore to Restore 3501
0 na 31.71 Base < 10 300 {-
0 na 19.50 Base < 10 3
0 nia 256 Base<10§] 2507 -
2 1571 33.71 Base < 10| 504 | ...... SWBT :
1 10.15 1254 Base < 10 . |—e— Al CLECs | f
0 n/a 820 Base < 10f] 150 1 :
1 188 6.12 Base < 10 100}
0 n/a 453 Base < 10
0 na 304 Base < 10 501 .
0
0 00 < + + >— o
0 e 8 g 8 & 8 8 8 8 8§
..................................................... g & K| } 5 3 g’ & 8 3

R R RRRRRRRRRN SRR

WD Attachment B - 236

All CLECs f

# Trouble Mean Time Mean Time Z-Value 700 1

Reports to Restore to Restore : . %
1 3.42 4962 Base < 10H] go0 | :

0 n/a 868 Base < 10 N g

o wa 74.94 Base < 10§ 500 T g

0 n/a 23.29 Base<10f] ... |’ : - H

1 382 20.38 Base<10f] |\ P R SWBT i

0 na 38.08 Base<10f 3001 - ! —&— Al CLECs ;

0 wa w7  Base<tof | ) " :

] n/a 10.53 Base< 10f] L " g

2 N ‘.‘. . %_

° + —e g

: 2 g2 22 8 8 8 =g

: 2 $3 ¢8558 %

pemrrries s s 8 8 ?
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central / West Texas

Maintenance - Specials (Resale)
DO

Measurement E: Al CLECs SWBT | 450

‘ 52-05-CW [1  # Trouble Mean Time Mean Time 400
Reports to Restore to Restore

na 4 350

n/a 300

250 4
200 ——All CLECs

O VN OO0 O0ODOOD OO O

leasurement All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—— All CLECs

R

N

ISON - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—&—All CLECs

T T T T Y LYY PR T Y- LYY ¥ YY CLTETY

{_12Mo Toul|

UNE Loop and Port Combination - IS

Measurement [ All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

—&— All CLECs

0 B B B R

B T T e YL E ¥ Y AT VT VYT ey
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PERFORMANCE MEASUREMENT TRACKING

November 1999
Dallas / Ft. Worth

Maintenance - Specials (Resale’

....................... T T S
Ds3
All CLECs SWBT
# Troubie Mean Time Mean Time
Reports to Restore to Restore
0 na 97.88
o n/a n/a
o] nfa 576
0 na n/a
o n/a 4.02
[¢] na 9.90
0 n‘a 100.48
1] na 226 d
0 na 6.33 :
0 na 385 (Y S PELALEIPORE S CLI Gl PPN
0 ria 0% 2 %8 %% 3% 8388 3 8
.............................. S | N— - i 5 8 % 3 5 5 £ % 3
..... a = v < = ] z

—o— All CLECs

ISDN - BRt
All CLECs SWEBT 120
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100 4

| —e——~All CLECS

L O Y TT T YT TV VT PP CrT P Y Y P Y erTwrs:

Nov-99

52-07-DF

Al CLECs
# Trouble Mean Time Mean Time Z-Value 3
Reports to Restore to Restore 1 100}
1 8ot
g 60 ¢+
g 404
963 453 Base<t0f] 2°7T

. —&o—All CLECs

R A R AR IR RN B

All CLECs 6.0
# Trouble Mean Time
Reports 1o Restore 50+

—&— All CLECs

WD Attachment B - 238
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Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
.................................. T 0000E000N0000TT000DIDVVITIIVOOAOAVVVDCITCOIIIVDONSITIINIDO00BIIAIIOAOO0DCSOCIOBIOOCOONIIRIIOVOAOIIIOIIODBO000DIIII00I0D
] Measurement All CLECs SWBT
1 52.05Hs # Trouble Mean Time Mean Time
T Reports to Restore to Restore i -
0 na na Base < 10§ y
0 nla 102 Base < 10
0 nia 2161 Base < 10
0 n/a 296 Base<t0ff <°°T 2 . [T
0 na 598 Base < 10F —e— All CLECs
0 na 812 Base < 10
0 nia 377 Base < 10
2 218 39.62 Base < 10} :
0 na 1.68 Base < 10§ L. .
0 na 105 Base<10f| T
........................................................ 8 s o g E g

ISDN - BR!
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore

350

|—&—All CLECs

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
200 + ‘
150 + N
I T SWBT
100 * | ——a— Ali CLECs
] sof .
Aug-99§; o na 20.12 Base < 10 ee-n
Sep-99f 3 151 586 Base < 10}, 00 . A———y 5
Oct-99 1 143 325 Base < 10 : R N A
2
88 2
UNE Loop and Port Combination - (S|
Measurement All CLECs SWBT q 350
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore ] 300 1 i
2501
200 +
R [ P SWBT
150 1 . —&— All CLECs
10.0 + .\
Aug-99 0 na 3035 Base <10f] 50 |
Sep-99F 0 na 22580 Base < 10f; o ~
Oct-99f 0 na 1367 Base<10f] 0 — 2 % % 2
Nov-99: 0 n/a 7.14 Base < 10 & & g 3
R TPy T TTEY . TP T T T T VT R Ty T T Ty VY TT TRy ETTTISITS ROPOTOLOR0ORR S
{ 12Mo Toml}: 0 na < 8 <
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Maintenance - Specials (Resale)
OO

Mean Time to Restore (Hours) - Dispatch

—

OO0 O0OO0OO0OO0OO0ODO O O o

: Measm:e_ﬁj All CLECs SWBT
] 52-05-ST # Trouble Mean Time Mean Time Z-Value
| Reports to Restare to Restare
nja 518 Base < 10
nfa nia Base < 10
na 333 Base < 10
nja 6.36 Base < 10

ISDN - BRI

——— All CLECs

All CLECs
# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

——All CLECs

# Trouble
Reports

Mean Time
to Restore

UNE Loop and Port

Combination - IS|

16.0

12 Mo. Total E:

WD Attachment B - 240

: All CLECs SWBT 200 g

: # Trouble Mean Time | Mean Time Z-value 180 4
7 Reports to Restore to Restore

: 160 { Z

140 + E:

120 1+ 3

0y ] feeeeas SWBT g

% 8ot - ~—e—AIICLECs | [

- Z

g 60 1 . g

: a0t %

H Aug-99 20 4 Z

Sep-99 00 o H

= | —53 |

Nov-99: & @ 4

3 !3 ?

4




PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Maintenance - Specials (Resale)

Mean Time to Restore {(Hours) - No Dispatch

: Measure?e'rﬂ All CLECs SWBT
: CW # Trouble Mean Time Mean Time Z-Value 45.0
Reports to Restore to Restore
2 1.14 26.79 Base < 10} 400
2 1.29 38.66 Base < 10f§ 350
4 1.36 26.77 Base < 10 30.0
4 219 3579 Base<10F} .o
4 267 4102 Base < 10
1 298 4617 Base < 105] 200
1 220 8.81 Base < 10f] 15.0
0 nia 3463 Base < 10§ 100
0 na 306 Base < 10 50
! 00
1 )
0 g
................ 8

DSL (Digitat Subscriber Line)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

~——&— All CLECs

RPN

'
'

.

.
.

Jan-99

Feb-99 ]
Mar-99
May-99

Jul-99 1

Aug-99 ¢ ,--" "

4/"‘\9‘
R
g 8 &

—&——All CLECs

R R D NN IR

Nov-99

ement

" All CLECs

52-11-CW [ % Troubie Mean Time | Mean Time Z-Valve
Reports to Restore to Restore
na 3557
na 38 Base < 10

OO0 O0OO0OO0OOO0DODOCOQ OO

o

g

£

H 1504
g 100
%

{~—@— All CLECs

All CLECs
# Trouble Mean Ttme
Reports to Restore

Mean Time
to Restore

Jun-99 ¢

Julg9 oo

Aug-99 ¢

R R R 2 R R R KRR AR AR S XA GOOKN0000 S Sh

'EE
g 8 2

0O 000000000 O OO0

oo

i 2o Towf]  of  mal 4516 |

~——— All CLECs

Jan-99 ¢
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Jul-99 T
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Mean Time to Restore (Hours) - No Dispatch

Maintenance - Specials (Resale)

DSL (Digital Subscriber Line)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

XK I IR O INR RRER

1 12Mo. Total i)

AR AP

] Measurement All CLECs SWBT 350
: 1 # Trouble Mean Time Mean Time Zvalve
Reports to Restore to Restore 30.0 -
13 474 10.98 -0.45F;
28 150 20.47 05kl 5071
20 342 15.82 0.75 200 |
14 134 1371 oesff “ [ o o v T SWeT
4 168 21.15 Base<10f] 45 —e— All CLECS
9 298 21.44 Base < 10
6 5.09 11.14 Base < 10 100
0 nfa 28.31 Base < 10§
] na 0.98 Base < 10 5.04
3 1.11 091 00
! . 2 % 8 8 2 8 8
YT - SRR N
o 5w =2 7] z

—— All CLECs

ANCLECS SWBT :
52 11-DF # Trouble Mean Time Mean Time Z-value
Reports to Restore to Restore %
o na 1253 Base < 10 i
0 wa 7233 Base < 10 g
0 wa 497 Base < 10 ﬁ
0 wa 607 Base < 10 i
0 wa 552 Base<t0ld [ L 2
1 0.02 776 Base < 10 H
0 wa 122 Base < 10
0 wa 0.62 Base < 10} é
0 wa 063 Base < 10H] £
0 wa 0.46 Base < 10 g
0 n/a 468 Base < 10 Z
0 0.40 z

)

All CLECs SWBT 1200

: # Trouble Mean Time | Mean Time Z-Value §
4% Reports to Restore to Restore 100.0 1+ {%
g 0 na 5918 5
E 0 wa 4826 Base < 10 g
g 0 n/a 33.30 Base < 10 3
: 0 na 79.01 Base<t0l ool S 0~ S v | é
0 nja 51.03 Base < 10 ancecs| B
% 0 na 59.57 Base < 10 z
: 0 na 96.83 Base < 10 ?
% 0 nfa 78.27 Base < 10 5
0 na 035 Base < 10 %
H 0 wa 038 Base < 10 Z
% 0 na 048 Base < 10 f
4 ‘ 0 na 050 ;f’
xmoomvr-o'mwa nmwmmmw«mw QRAERIERIOR E4
2*’_ﬂ— i

»mmmmnm 3200000
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
..... OO OISR IOITIT R TRCIRRONDIT
i DS3
Measurement All CLECs SwaT
46-05-DF No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
o} 0 n/a 00% Base < 10 N
0 0 nl/a 00%{ Base<10 .
0 0 nla 00%| Base<10
Q 0 nfa 00%| Base<10
0 0 nia 250%| Base<tofd | - < | T
o] 0 n/a 00%| Base<10
0 0 nfa 00% Base < 10
3 0 0.0% 00%| Base<10F
1 8 0 00% 00%| Base < 10f h
14 0 0.0% 0.0% 000 . |
0.0% ———0—0—& *———0—¢
28 Q 0 0% 0.0% 000 © o » > > © o o o > o O
e o 9 ®» & o o o O o o 9
0 0 n/a 00%| Base<10 o & £ 5 5 (% E 3 & & [ 3
: o000 T & £ & 2 < 2 3 > 2 8§ o 2

ISDN - BRI ]

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

—&—AllCLECs

ISDN - PRI

All CLECs SWBT
No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

—&— Al CLECs |

UNE Loop and Port Combi‘natlon - ISON

Measurement All CLECs SwBT
46-08-DF No. of # Trouble % Trouble | % Troubie Z-Value
Orders Reports Reports Reports 6.0% T ~
50% + r?
40% +
S SWBT
—&— All CLECs
20% 1
0 nia 46%] Base<10f] 1O% T
0 n/a 57%| Base<10 0.0% L N n
0 nfa 48%| Base<10 ’ ' o o > @
> @ -3 =]
0 Base < 10 > 4 3 3
s 2§ °o =z

WD Attachment B- 178




PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Maintenance - Specials (Resale)

VGPL

All CLECs

SWBT

# Trouble
Reports

Measuremen
52-09-HS

Mean Time
to Restore

Mean Time
to Restore

IV O N OO MN W o,

361
1.26
1.69
0.93
1.30
468
491

18.92
29.25
13.18
18.87
36.75
19.42
12.80
812
6.10
413
6.32
1.81

DSL (Digital Subscriber Line)

Base < 10
Base < 10

| Measurement | Al CLECs SWBT
H 5210-Hs ] # Trouble Mean Time Mean Time Z-Value
i Reports to Restore to Restore

All CLECs

# Trouble
Reports

Mean Time
to Restore

All CLECs

# Trouble
Reports

Mean Time
to Restore

RN R R D K N R TR s

OWwWoOooOo0oDoOoDoOoOoOO0O OO

NS

-mm«mo«mwr ORI e
é 12Mo Totalff 3]

Mean Time to Restore (Hours) - No Dispatch

——— All CLECs

|—&—All CLECs

N —e— Al CLECs

May-99 ¢
Oct-99 ¢

Apr-99 ¢

Nov-99

~—a— All CLECs

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-93 ¢
May-99 ¢
Jun-99 ¢
Jul-99 ¢
Aug-93 ¢
Sep-99 ¢
Oct-99 |
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Maintenance - Specials (Resale)

VGPL
Measurement All CLECs SwBT
52-09-ST # Trouble Mean Time Mean Time
Reports to Restore to Restore
% 6 313 7.33
2 7.71 875
6 0.90 12.01
2 265 8.55
Z 1 400 1231
g 1 0.02 7.99
1 4 233 13.87 Base < 10}
§ 0 na 13.61 Base < 10f
g 0 na 1.56 Base < 10}
0 wa 1.34 Base < 10}
o n/a 1.43
0 o Base < 10

12 Mo. Total

.IT‘,,

DSL (Digital Subscriber Line)

Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

All CLECs
# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z-Value

na
na

OO0 QOO0 O0OO0OO0O0OO
g

(=]

All CLECs. SWBT
# Trouble Mean Time Mean Time Z-Value

T G 1o Restore
% [ 0 na
Z 0
. 0
H 0
i 0
£ 0

1
é :
g 0
Z 0
% 0
%;m/mxoméwwwmw«mxymxﬁfmfmm an
] 1Mo Towlf] 1]

16.0
140 ¢+
120 ¢+ -
100 ¢ .
80 t.7

6.0
40

L
20

0.0

Jan-99
Feb-99

Dec-98

Mar-99 |

Jun-98 4

May-99 ¢

Nov-99

90 1
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Aug99 ¢--- " "7

—¢— All CLECs

—&——All CLECs

——&—All CLECs
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